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Based on information available to me, I 
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The NMC customer service center staff 
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telephone calls that I received were 
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The Regional Examination Center (REC) 
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with my application processing questions. 
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I was kept sufficiently informed as to the 
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notifications. 
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easy to use. 

5 
 

4.8 
 

4.6 
 

4.4 
 

4.2 
 

4 

2011-08 2012-08 2013-08 

 
Based on information available to me, I 
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The NMC customer service center staff 

were professional and able to address my 
questions promptly. 
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telephone calls that I received were 
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staff were professional and able to assist 
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Based on information available to me, I 

was able to submit a complete 
application package. 

5 
 

4.8 
 

4.6 

4.4 4.33 4.36 

4.20 
4.2 

 
4 

2011-09 2012-09 2013-09 

   
The NMC customer service center staff 
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Based on information available to me, I 
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processing status of my application using 
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