Awaiting Information and Average Delay Time

December 2015

Al and Issuance Delay as compared to Issuances
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Delay is the difference between the overall processing time of the credentials and the net processing time, in days.

The average Al delay by evaluation section
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REC: Regional Exam Center SSE: Safety & Suitability Evaluation MED: Medical Evaluation Division PQE: Professional
Qualification Evaluation

This website contains information about avoiding Al when an application is submitted. Look for
links, frequently asked questions, and tips on each webpage.

For the latest in merchant mariner credentialing, visit our web site at http.//www.uscg.mil/nmc.
The National Maritime Center is an I1SO 9001:2008 Compliant Organization.
“One Mission, One Team, One Voice”



Awaiting Information and Average Delay Time

November 2015

Al and Issuance Delay as compared to Issuances
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Delay is the difference between the overall processing time of the credentials and the net processing time, in days.

The average Al delay by evaluation section
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REC: Regional Exam Center SSE: Safety & Suitability Evaluation MED: Medical Evaluation Division PQE: Professional
Qualification Evaluation

This website contains information about avoiding Al when an application is submitted. Look for
links, frequently asked questions, and tips on each webpage.

For the latest in merchant mariner credentialing, visit our web site at http.//www.uscg.mil/nmc.
The National Maritime Center is an I1SO 9001:2008 Compliant Organization.
“One Mission, One Team, One Voice”



Awaiting Information and Average Delay Time

October 2015

Al and Issuance Delay as compared to Issuances
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Delay is the difference between the overall processing time of the credentials and the net processing time, in days.

The average Al delay by evaluation section
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REC: Regional Exam Center SSE: Safety & Suitability Evaluation MED: Medical Evaluation Division PQE: Professional
Qualification Evaluation

This website contains information about avoiding Al when an application is submitted. Look for
links, frequently asked questions, and tips on each webpage.

For the latest in merchant mariner credentialing, visit our web site at http.//www.uscg.mil/nmc.
The National Maritime Center is an I1SO 9001:2008 Compliant Organization.
“One Mission, One Team, One Voice”



Awaiting Information and Average Delay Time

September 2015

Al and Issuance Delay as compared to Issuances
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Delay is the difference between the overall processing time of the credentials and the net processing time, in days.

The average Al delay by evaluation section
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(Days)

REC: Regional Exam Center SSE: Safety & Suitability Evaluation MED: Medical Evaluation Division PQE: Professional
Qualification Evaluation

This website contains information about avoiding Al when an application is submitted. Look for
links, frequently asked questions, and tips on each webpage.

For the latest in merchant mariner credentialing, visit our web site at http.//www.uscg.mil/nmc.
The National Maritime Center is an I1SO 9001:2008 Compliant Organization.
“One Mission, One Team, One Voice”



Awaiting Information and Average Delay Time

August 2015

Al and Issuance Delay as compared to Issuances
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Delay is the difference between the overall processing time of the credentials and the net processing time, in days.

The average Al delay by evaluation section
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REC: Regional Exam Center SSE: Safety & Suitability Evaluation MED: Medical Evaluation Division PQE: Professional
Qualification Evaluation

This website contains information about avoiding Al when an application is submitted. Look for
links, frequently asked questions, and tips on each webpage.

For the latest in merchant mariner credentialing, visit our web site at http.//www.uscg.mil/nmc.
The National Maritime Center is an I1SO 9001:2008 Compliant Organization.
“One Mission, One Team, One Voice”



Awaiting Information and Average Delay Time

July 2015

Al and Issuance Delay as compared to Issuances
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Delay is the difference between the overall processing time of the credentials and the net processing time, in days.

The average Al delay by evaluation section
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REC: Regional Exam Center SSE: Safety & Suitability Evaluation MED: Medical Evaluation Division PQE: Professional
Qualification Evaluation

This website contains information about avoiding Al when an application is submitted. Look for
links, frequently asked questions, and tips on each webpage.

For the latest in merchant mariner credentialing, visit our web site at http.//www.uscg.mil/nmc.
The National Maritime Center is an I1SO 9001:2008 Compliant Organization.
“One Mission, One Team, One Voice”



Awaiting Information and Average Delay Time

June 2015

Al and Issuance Delay as compared to Issuances
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Delay is the difference between the overall processing time of the credentials and the net processing time, in days.

The average Al delay by evaluation section
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REC: Regional Exam Center SSE: Safety & Suitability Evaluation MED: Medical Evaluation Division PQE: Professional
Qualification Evaluation

This website contains information about avoiding Al when an application is submitted. Look for
links, frequently asked questions, and tips on each webpage.

For the latest in merchant mariner credentialing, visit our web site at http.//www.uscg.mil/nmc.
The National Maritime Center is an I1SO 9001:2008 Compliant Organization.
“One Mission, One Team, One Voice”



Awaiting Information and Average Delay Time

May 2015

Al and Issuance Delay as compared to Issuances
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REC: Regional Exam Center SSE: Safety & Suitability Evaluation MED: Medical Evaluation Division PQE: Professional
Qualification Evaluation

This website contains information about avoiding Al when an application is submitted. Look for
links, frequently asked questions, and tips on each webpage.

For the latest in merchant mariner credentialing, visit our web site at http.//www.uscg.mil/nmc.
The National Maritime Center is an I1SO 9001:2008 Compliant Organization.
“One Mission, One Team, One Voice”



Awaiting Information and Average Delay Time

April 2015

Al and Issuance Delay as compared to Issuances
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Delay is the difference between the overall processing time of the credentials and the net processing time, in days.

The average Al delay by evaluation section
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REC: Regional Exam Center SSE: Safety & Suitability Evaluation MED: Medical Evaluation Division PQE: Professional
Qualification Evaluation

This website contains information about avoiding Al when an application is submitted. Look for
links, frequently asked questions, and tips on each webpage.

For the latest in merchant mariner credentialing, visit our web site at http.//www.uscg.mil/nmc.
The National Maritime Center is an I1SO 9001:2008 Compliant Organization.
“One Mission, One Team, One Voice”



Awaiting Information and Average Delay Time

March 2015

Al and Issuance Delay as compared to Issuances

m= |ssued

=== Total to Al

Delay is the difference between the overall processing time of the credentials and the net processing time, in days.

The average Al delay by evaluation section
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REC: Regional Exam Center SSE: Safety & Suitability Evaluation MED: Medical Evaluation Division PQE: Professional
Qualification Evaluation

This website contains information about avoiding Al when an application is submitted. Look for
links, frequently asked questions, and tips on each webpage.

For the latest in merchant mariner credentialing, visit our web site at http.//www.uscg.mil/nmc.
The National Maritime Center is an I1SO 9001:2008 Compliant Organization.
“One Mission, One Team, One Voice”



Year to Date Awaiting Information (Al) Counts and
Issuance Delay Time for Merchant Mariner Credentials

February 2015
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The graph depicted represents the count of credentials(from those issued) which
were placed into the Awaiting Information hold state while the evaluator(s)
waited for information needed to complete the evaluation of an application.

Delay is the difference between the overall processing time of the credentials and
the net processing time, in days.

This website contains information about avoiding Al when an application is submitted. Look for
links, frequently asked questions, and tips on each webpage.

For the latest in merchant mariner credentialing, visit our web site at http.//www.uscg.mil/nmc.
The National Maritime Center is an I1SO 9001:2008 Compliant Organization.
“One Mission, One Team, One Voice”



Year to Date Awaiting Information (Al) Counts and
Issuance Delay Time for Merchant Mariner Credentials

January 2015
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The graph depicted represents the count of credentials(from those issued) which
were placed into the Awaiting Information hold state while the evaluator(s)
waited for information needed to complete the evaluation of an application.

Delay is the difference between the overall processing time of the credentials and
the net processing time, in days.

This website contains information about avoiding Al when an application is submitted. Look for
links, frequently asked questions, and tips on each webpage.

For the latest in merchant mariner credentialing, visit our web site at http://www.uscg.mil/nmc.
The National Maritime Center is an ISO 9001:2008 Compliant Organization.
“One Mission, One Team, One Voice”
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