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Application Submission Portal Restored 
The National Maritime Center (NMC) has resolved the technical difficulties affecting the 
Application Submission and Additional Information Portal (ASAP).  The portal is now 
available, and mariners may resume submitting applications and documents. 

For updates on system availability, and NMC and REC operating status, please monitor the 
NMC website.  For questions, contact our Customer Service Center via the NMC online chat 
system, by e-mailing IASKNMC@uscg.mil, or by calling 1-888-IASKNMC (427-5662). 

The NMC appreciates your patience and understanding during the outage. 

Sincerely, 

/P. A. Drayer/ 

Patrick A. Drayer 
Captain, U.S. Coast Guard 
Officer in Charge, Marine Inspection 
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