National Maritime Center
Mariner Ready, Mission Steady

Maritime Training Provider Communications

Due to ongoing staff turnover in the National Maritime Center (NMC) Course Approval
Branch, we want to ensure your communications are handled promptly and efficiently.

To help us serve you better, please use the following contact methods:
e E-mail:

Send all inquiries to NMCCourses@uscg.mil.

o You will receive an acknowledgement of receipt.

o Your message will be routed to the appropriate staff member for response.
e Phone:

You may call (206) 815-6893 and leave a message.

o Your call will be routed to the appropriate staff member for response.

Application Tracking ID (ATID):

If your inquiry concerns an active application or approved course, please include the ATID
(located in the upper right corner of our correspondence). This helps us assist you more
quickly.

Please note:

If you e-mail a specific individual, you will not receive a response if that person is no longer
with the NMC and we will have no record of the e-mail. Using the general e-mail address
ensures your message is received and handled appropriately.

We appreciate your cooperation and patience as we work to provide you with the best possible
service.

Sincerely,
/P. A. Drayer/

Patrick A. Drayer
Captain, U.S. Coast Guard
Officer in Charge, Marine Inspection
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