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Homeport Course Completion Data Upload (UPDATE)

On February 15, 2022, we reported intermittent failure of the Homeport application, referred
to as MTAD, to match course completion records to the Merchant Mariner Licensing and
Documentation system. That error has been resolved and consistent function restored. Users
should continue to use the comma separated values (CSV) option to upload course completion
data.

Training providers are strongly encouraged to use this system to report course completions to
the Coast Guard. To request an account or download operating instructions, see the National
Maritime Center website.

If you have any questions, concerns, or feedback, contact the NMC Customer Service Center by
e-mailing JASKNMC@uscg.mil or calling 1-888-IASKNMC (427-5662).

Sincerely,
/B. W. Clare/

Bradley W. Clare
Captain, U.S. Coast Guard
Commanding Officer
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