
Customer Service Representatives 

Current listing of Customer Service Representatives located at the CSNCOE: 
 
Aida Cruises Mr. Scott Elphison 
Carnival UK (formerly P&O Cruises)  
Prestige Cruises (Regent Seven Seas, Oceania) 
Princess Cruises 
Utopia Residences 
Blue Star Lines 
DNV GL 
Korean Register of Shipping 
USCG MSD Port Canaveral 
USCG Activities Europe 
USCG Far East Activities  
 
Crystal Cruises Mr. Brad Schoenwald 
Disney Cruise Line 
Fred Olsen Cruise Lines 
Norwegian Cruise Lines 
MSC Cruises 
Residensea 
NYK Cruise Lines 
Lloyds Register 
American Bureau of Shipping 
NKK  
USCG MSD St. Thomas 
USCG Sector San Juan 
 
USCG Sector Miami LCDR Eric Jesionowski 
USCG Sector Juneau 
 
Carnival Cruise Lines LT Derricka DeJean 
Holland America Cruise Lines 
Hapag-Lloyd Cruises 
Pearl Seas Cruises 
Cunard Cruise Lines 
Costa Cruise Lines 
V-Ships 
China Classification Society 
RINA 
USCG Sector Honolulu 
USCG Sector New York 
 
Celebration Cruise Holdings Mr. Daniel Brehm 
Royal Caribbean International 
SeaDream Yacht Club 
Azamara Club Cruises 
Silversea Cruises 
Celebrity Cruises 
Seabourne Cruise Lines 
Windstar Cruises 
Bureau Veritas 
Russian Maritime Register of Shipping 
USCG Sector LA/LB 
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